
THANKS FOR
CHOOSING

4G LTE Car Security Cam

YBox



QUICK TROUBLE SHOOTING
Why is there a screeching sound when I open the intercom feature after adding the device?
– See Page 33 of the User Manual

What should I do if I want to move the device to a different location?
– See Page 35 of the User Manual

Can’t connect the dash cam for remote live-view even the 4G LTE is available?
– See Page 39 of the User Manual

Is this product vulnerable to attacks or privacy leaks? – See Page 35 of the User Manual

Why did I receive a notification but there was no human on the video?
– See Page 35 of the User Manual

How can I share the device with family and friends? – See Page 36 of the User Manual

Unable to complete pairing？ – See Page 38 of the User Manual

For any additional inquiries, please reach out through Amazon/App or
email us at  support@focuway.com


